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Abstract
When it comes to electricity use, people don’t respond to price as much as many might 
expect. At the same time, behavioral nudges and technological defaults have been shown 
to produce meaningful demand responses. New technologies that comprise the so-
called “Smart Grid” offer several opportunities to leverage these insights into behavioral 
change. However, translating these insights into policy is fraught with potential pitfalls. 
In this talk I will discuss how to make the most out of these new technologies (or, more 
precisely, how to figure out how to make the most of them). I will show why randomized 
field experiments are invaluable in this setting, and explain why regulators and public 
utilities stand to benefit immensely from collaborating with academics on research 
design.
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